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couireme

(Governance s osociated withensurin aeatereconomic and
soca responsbilty within orgnisations toshoreholdersand
Acountabilty transperencyand openness i
eporting and dsclosinginformotion are merative 0 the
pracice of o govermonce and ore nn-negotabe. Generall,
e govermanc refers toth pocesses
municipities and municipl eniies are dreted,cotrofed,and
et o czoun Consttution, te
nancil Manogerment Act, 2003 (MFMA)and Munipal Systems
e, 2000 (MSA). The MFMA and i complement .,
el conro, cment, intrnel out,
and xternl udt, nd ioncil sk o
and eporting mechanisms to
enhance occountabty and pogress. Municplte' lcies and
procedures neer o ores these ores to occompish oo
coporate governanc.
Internal Audic
Risk Management Strategy in Place. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
document management systems business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
ssue
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Continues work flow on isks dentified to ensure mitigation.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
External Audit | Public Audit Act, 2004
of Auditfindings business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
a 3
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
responded querie. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘ Z audit findings.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process b the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Complation and work low on audit recovery plans
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
it Commitiee | AuditCharter
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
System henticati
configurations o datastorage, dat business process by the Minister of
access. Finance
by 30 June 2027 of the draft MSCOA Regulations
0 business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
. norder to b
f funding, business process by the Minister of
Finance
integeiy. by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
level agreements between various unts. Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
to customise this fo enhanced analysis and reporting, Finance
by 30 June 2027 of the draft MSCOA Regulations
ot
Mscoa
entire workcay. Finance
by 30 June 2027 of the draft MSCOA Regulations
Period Control
Mscoa business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Mscoa business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Tasat
period one inthe following year. Mscoa business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
transfer of only the transactions of period 13 Mscoa business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
of only the transactions of perod 14, Mscoa business proces by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
[Accommodate aperiod 15 for pror period errors (GRAP 31
Mscoa business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Mscoa business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
e
a5 normal transactions inthe audt periods. s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Integration
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Tedgers must,
core inancialsystem. s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Create worklow and exception reporting mechanisms.
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
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management statements)

business process by the Minister of
Finance

by 30 June 2027 of the draft MSCOA Regulations
processes o aid the usersof the system. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Document and transaction control [The solution must_include the online recording of all transactions with dentifer and 3
date] time stamp format which records transactions inalsystems business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Logically deleted records MAY NOT b reactvated. (1  record was lagged fo deleton’ I error, fwilrequire
recapturing).

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

documentation

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

causesystem down time "RAID configuraton’.

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Daly, weekly, monthly and yearly backups must be documented and signed-off

business process by the Minister of
Finance

The annual eport;

section 57(1)of the MunicipalSystems Act, 2000;

by 30 June 2027 of the draft MSCOA Regulations
Performance (Gurswin Cain
Management business process by the Minister of
system ct, 2000 start with and should assist inthe complation of the (0?. Finance
by 30 June 2027 of the draft MSCOA Regulations
(Gurswin Cain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Seamless ntegration with the budgeting module; (Gurswin Cain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(Gurswin Gain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(Gurswin Gain
business process by the Minister of
the municpalty (for staffand polical ofice bearers); Finance
by 30 June 2027 of the draft MSCOA Regulations
(Gurswin Cain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
delivery, sgn-off and minutes are contained i a single point of entry; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
tentions and
Treasury business process by the Minister of
website under the approprate sting for transgressors; Finance
by 30 June 2027 of the draft MSCOA Regulations
submissions and ‘portfolo of evidence’ management; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(Gurswin Cain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
e ntegrated development plan IDP) for publication (Gurswin Cain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The senvice delvery-and budget mplementation plan (SDBIP), (Gurswin Cain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The servce levelagreements SLA's) and performance contracts (Gurswin Cain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(Gurswin Cain
performance indicators);and business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
“The municipalitys annual report (Gurswin Gain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
MEMA section 75, business process by the Minister of
Finance
Regulat 1ofthe by 30 June 2027 of the draft MSCOA Regulations

) agreements required n terms of
Al senvice defvery agreements;
Al long-term borrowing contracts;

section 14(2)or 4) during the previous quarter;

that section;
120;and

Core Financialsystem.

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance
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Legislative or Bu
Business Process Sub-Process s System / Applications minimurm functionality Current Status Responsibility Agreed action Implementation date

illing module n addition to integrate:
004; and business process by the Minister of
portal; Finance
rom the websiteof the municpalty. by 30 June 2027 of the draft MSCOA Regulations
Document
Management business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
1996,
I
module) business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
application
v business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Feporting porting server (SSRS). This must
mechanisms. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
segments; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
I add i
i 1 i ir This shouldas o business process by the Minister of
 minimum: Finance
by 30 June 2027 of the draft MSCOA Regulations
Uindsay syster
disress; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Uindsay syster
budget implementation plan (SDBIP); business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Wonitor performance of deb recovery and creditor payments; Henry Mitchell
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
other data base applications. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
National statutory. Uindsay syster
submissions business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Uindsay syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The annual procurement plan - actualversus budget; Uindsay syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The asset maintenance plan - actual versus budget; Uindsay syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Annual Fnancal Statements (AFS); Uindsay syster
Finance
by 30 June 2027 of the draft MSCOA Regulations
Anual report; Undsay syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Uindsay syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
VAT returns 201 reconcllations;
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
PAYE and 501 recondlations;
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
T#P5;and
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Unemployment Insurance Fund (UIF) forms.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
FinancalSystem GAP analysts wil be
conducted against the Draft Mscoa
Businessregulations, to be completed
by 30 June 2027
ana
ovimarl derived from two sets ofegisttion, nomelythe
cpo ystems Act, 2000 (MSA) and
Act, 2003 (MFVA). Th VIS provides or the
sectin of the sraegic whlst the
and Reporting Regulations, 2009 (R povide o the
output asocioted wth i
e key procsses and suchas stetegy
|formuotion negrated development loning
vortisaton, revenue generotion, resource allocation,as well s
tem foecastng and modeling o key finarciol aimer
such s the tatement offiancil position, cash flow forecsting,
| funcing compione, asset monogement o
delvery.
Main Budget the Muncipal Monigue Steyl
Systems Act, 2000 " business process by the Minister of
st within a prescribed period after the Finance
star of s clected term, adopt a single, by 30 June 2027 of the draft MSCOA Regulations
nclusive and strategic plan(the ntegrated
development plan (IDP)for the development.
of the municpaity which rm the
municipal budget to be mutually credible and
refabie and should nclude the olloving.
functionalty:
budget) of the muniipalty. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Budgeting on the factual clements of typical work strears.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
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eauiremer
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Enable users
is funded. (Municipal Budget and Reporting Regulations, 2009 (MBRR)) business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Incorporation ofthe sub module’s elements.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
[Tracking of the budget process plan and timetable,
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
mSco.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
1
 ramework (MTREF) as per mSCOA Regulation requirement. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
modes. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
. via Monigue Stey!
business process by the Minister of
These mini include: Finance
by 30 June 2027 of the draft MSCOA Regulations
=
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
. 2004; =
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
000, 5
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The supply chain management polcy referred (o in Chapter 11 of the MFMA, 2003; Dallee Jacobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Uindsay Syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The annual procurement pan; Dallee Jacobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The asset maintenance plan;
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Moniaue stey!
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The rates and tarfs promulgation; Henry Mitchell
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The genera tarff advertisement;, B
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
National Treasury local government Database (LG Database) portal. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Revenue Henry Mitchell
minimum; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
1156), business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
connection i ths developmen business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
nths =
Regiona business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
eflectve tarfs. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Review of sundry tarifs. =
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
payrol
(48) /payrol made that as  minimum; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
These notch Trudene Boshalt
“uhat i business process by the Minister of
the e dat. Finance
by 30 June 2027 of the draft MSCOA Regulations
Trudene Boshalt
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations




STELLENBOSCH MUNICIPALITY
mSCOA ROAD MAP (FINAL)

Trudene Boshoft
anticipate (if applicable) any long service alloations. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
sheet items. Finance
by 30 June 2027 of the draft MSCOA Regulations
ssets budget P
module that as a minimum; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
these"new cap
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
unplannet Wiyra Francis
maintenance. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Calculates depreciation, taking Into account the impact of major epars.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Calculates profi o loss on planned dlsposal.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Provides for a contract) retention payment schedle
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Provides for Wiyra Francis
module with s orecasting and cash flow managemen. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Ths|
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Provde the asset maintenance plan.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Management business process by the Minister of
publc and councilors Finance
by 30 June 2027 of the draft MSCOA Regulations
[Automate the irement process a per the irement polcy.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(Gurswin Cain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Provide the annual procurement plan. Dallel Jacobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Financial System GAP analysis wil be
conducted against the Draft Mscoa
Business regulations, to be completed
by 30 June 2027
Finoncit acounting incorporates  host of polcie,processes ond
orocedures norder o aperatona efcent
ecording an accouning o dlyfinncial ransctonsas well o
month o year end cosure  ona
ides  pltforfo the presrption ofrorms ond
nera
accouning Proctces (GRAP) which hove b desined and
ed bosed on nique South African cicumstances
AT requrements which st be red by the
fnancol sysem) and eading inern
polities and municpal entites o therefore requredto
cperaionisedaily businss processes at
ncorprateatthe vry st reulo reconclatons, corec and Moniaue steyl
accurate alocaton and clossfication of o e
5c0A dossifction romerk. These prcesses and rocedures
must gve s o reprosented by among.
Performance tatementof FnanciolPoiion, movement n et
(e mportant tokeep in mind tha oututsneeds o be repored
and must t af times be meosurabesothat rogresive
achevements can benefi ommuniis. rocesesshould be
focused t ean and accountbie aperaions o the avtcome.
must e regrted n term of b ol ol payers,
= Uindsay Syster
Financials) segments. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
" Uindsay Syster
fied hasing, debt contro, bl d,and business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
= Uindsay Syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Uindsay Syster
ledgeris in balance. business process by the Minister of
out of alance occurrence with control accounts s observed, Finance
by 30 June 2027 of the draft MSCOA Regulations
) or3® audit tral Uindsay Syster

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

Uindsay Syster

Finance

by 30 June 2027

of the draft MSCOA Regulations

Uindsay Syster

business process by the Minister of
Finance

in mSCOA segmentation

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Recelpt allocation to AR n the correct mSCOA segmentation;

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Dally balancing between sub-system and AR; and

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance
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=
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
=
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Integration o sundry systems. [Aoatiolr system
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Cemeteries system.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Fire and emergency senvces systes
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Fresh produce market systems.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Uorary system.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Nurseriessystems.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pound system.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
[Traffc fnes systems.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
[Transport services systems.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Weigh brdge system.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
= Creating a suppler database. Dallel Jacobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Al supplers with debtors and HR modules
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Accounts Payabe (AP) [AP mustinclude, ata bare minimum but not limited to
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
with debitand credit orders; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
supplers; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
sector. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Direct invoice payment such as Eskom;
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Sundry payments generated from payrol, Biling or manual S&T transactions
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
e business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘A cession regster nked to the PMU with automated allocations;
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Age analyas of credtors with supporting reports;
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
reconclations
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(Cash Management (Automated recelpting of bank deposis received =
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
I z Lindsay Syster
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Electronic payment o creditors and salaries.
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Investments Undsay Syster
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Lindsay Syster
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
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Loan Register [Aloan reg Lindsay Syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
the loan regiser Uindsay Syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Tax 8 VAT
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Automated Work flow, .
)  Asset Transfer, Clearance f business process by the Minister of
Works orders, Leave applications, et Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

aceouning s concered wit financial

costing o
anas informationntrnal o the municpalty on

usiness decision makin. I contos o financo ccoun

FinancialSystem GAP analysis wil be
conducted againt the Draft Mscoa
Businessregulations, to be completed
by 30 June 2027

Cost Planring

Charges must

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

prject Accounting efrs to the capabilty o occoun or
ncvidul project coss and ensure tho thesesetle o assets
nder consruction (AUCS) where The project
accouning furctonaity shouid be extendoietoprovide project
monogement capabities inrderto rackphysicl poje

th inacil peformanc o the prjec o pofoliofpojects.

FinancialSystem GAP analysts wil be
conducted against the Draft Mscoa
Businessregulations, to be completed
by 30 June 2027

Project Creation& | Gurswin Cain
Planning business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(Gurswin Cain
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(Gurswin Cain
business process by the Minister of
implementation plan (SDBIP). Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
streams must originate from the project module. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Project
Management business proces by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Workflow processes must 3sist I project malntenance,
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
e
business process by the Minister of
1093, Regulations, Finance
1008) by 30 June 2027 of the draft MSCOA Regulations
defined check lists and milestones. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations

Financial System GAP analysis wil be
conducted agains the Draft Mscoa
Businessregulations, to be completed
by 30 June 2027
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sy and cosh managemen refers toivesing,inocing
actiities and oprationsl csh management. The folowing
procesces must e considred reevant 1o tis yle

municiolentty btans it unig. Ths may b nth form of

() vestment moy take the form o fxd ntres, ong-ecm or
ortterm deb, ivestments orfons; secured orunsecured.
Procdures must b implemented to cotol th purchase ond
sleofnvestments, the movermentof cip o recording of

incucing ncome from ivestrments, ond

) Cashand bk refers o tansoctions ocuring dlly i all

s Inpeymentsand recips. Procedures
s rovide fo expenses ond rembursementsof suspense

accounts and lats including reguor suprisecouns; cash

handing for unbonked recipts ond money in st

clectronic brkin signatures, eguar recocitions of bk
accounts and imely follow-up ofreconcig e by
monogement

by 30 June 2027

of the draft MSCOA Regulations

Uindsay Syster

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

Uindsay Syster

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

Uindsay Syster

business process by the Minister of
Finance

‘Automated passing ofJournals fo nterest and other bank charges;

by 30 June 2027

of the draft MSCOA Regulations

Uindsay Syster

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

Undsay Syster

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

Pleter Wagener

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

Undsay Syster

business process by the Minister of
Finance

Forecasting of cash must be avalable o a dashboard.

by 30 June 2027

of the draft MSCOA Regulations

Pieter Wagener

business process by the Minister of
Finance

Support MSCOA segmentation n the cashbook module.

by 30 June 2027

of the draft MSCOA Regulations

Uindsay Syster

business process by the Minister of
Finance

Petty cash

accounting forp
control a per mSCOA.

by 30 June 2027

of the draft MSCOA Regulations

‘Amanda Sondio

business process by the Minister of
Finance

Internalcash receipt with drawdown of petty cash

by 30 June 2027

of the draft MSCOA Regulations

‘Amanda Sondio

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

‘Amanda Sondio

business process by the Minister of
Finance

The Cash Management System must at least
accommodate, but not be imited to:

Loan abilty register

by 30 June 2027

of the draft MSCOA Regulations

Undsay Syster

business process by the Minister of
Finance

o driven).

by 30 June 2027

of the draft MSCOA Regulations

Undsay Syster

business process by the Minister of
Finance

nterest Received and interest expense reconcilation.

Uindsay Syster

Mscoa business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
a Undsay Syster
accounting modules. Mscoa business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Funds management and budget avalabilty contro. Undsay Syster
Mscoa business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations

Financial System GAP analysis wil be
conducted agains the Draft Mscoa
Businessregulations, to be completed
by 30 June 2027

Procurement Cycle: Supply Chain
Management, Expenditure Management,
Contract Management and Accounts Payable

Suoply Chain aragement, Experite Manogerment nd.
Accouns oyabt (creditrs] nee o ncorporre os a minimum
e follving

(o) Sumply chain mansgerment s the managerment of o network of
ntercomnected busiessprocessesinvoled i th proision o
tinegrates the
monogement of suppy demand, acquisiion loisticsond

sposo by plementing o suppychoin managermen policy
complianc with the MéMA and Municinl Supply Chain
Moragement Regultions in o, equtabe, romsporent,
compettiveand cos ffective wy,

{6) Expenditure manogement follows the S procssesthat
nefect ol

shouldensure on efectivesystem f expenditre contr
l s for the uthorisaton, withdrowel
and poymentof funds. These expenditres moniored.
agaist the approved et rvarinces must e

expenditure i in with budge estimotes:

() Accounts payab rests rom any monies cwed n espect o
o0 an serices purchsed on mst besetied witin thiy
doys of dte of inoceorsotement ness i 5 pescribed
ctherise. The payment of creditors o ccounts poyae must be

sevie proiders;

() oterio and nvenory monogement ol wit the

misusesuchas legal stock il and of s stores o b
actated on the system;
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ment etal the management of

ovescriptons i the MFVA

1 Vendor managemen entis manoging o supplie database n
support of various strategic procurement objectives

Supaly chain

11of
Management Act, 2003 (MFMA), the.
[Municipal Supply Chain Management
Regulations and counci's approved SCM.
policy

by 30 June 2027

of the draft MSCOA Regulations

Dalleel acobs

business process by the Minister of
Finance

Allow for requisition from the annusl procurement plan;

by 30 June 2027

Daleel acobs

business process by the Minister of
Finance

of the draft MSCOA Regulations
‘Al requisition to be project based Daleel acobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Supplier otation management (parameter drven) Daleel acobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Daleel acobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Daleel acobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Daleel acobs
and invite tenders based preferentia procurement principas; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Daleel acobs
unpinning the cyc; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Daleel acobs
document management server; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Daleel acobs
made; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Dalleel acobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
3 Dalleel acobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Integrate with the asset management system;
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
z ‘Amanda sondio
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
periods. ‘Amanda sondio
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
MFMA section 116, business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Requisiions . d other modules Bentiey Louw
Finance
by 30 June 2027 of the draft MSCOA Regulations
Project based requisition forms, Bentiey Louw
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
mSCOA segmented capturing. Bentiey Louw,
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Bentiey Louw,
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Must support ful work flow and eectronic sgnatures. Dalleel Jacobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Projects Dalleel Jacobs
hereot. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Dalleel Jacobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Alow fo incentives, penalies and eturrs. Dalleel Jacobs

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Suppler Evaluation

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Update incentives and penaltes o supplie database,

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Requestfor
for proposals

by 30 June 2027

of the draft MSCOA Regulations

Bentiey Louw

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

Bentiey Louw

business process by the Minister of
Finance

Adtomated evaluating of quotations with parameters,

by 30 June 2027

of the draft MSCOA Regulations

Bentiey Louw

business process by the Minister of
Finance

‘Comparative tablesfor allocation of bids.

by 30 June 2027

of the draft MSCOA Regulations

Bentiey Louw

business process by the Minister of
Finance
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Automated notfication and ordering system.

by 30 June 2027

of the draft MSCOA Regulations

Bentiey Louw

business process by the Minister of
Finance

Workfiow and document management in quotation process

by 30 June 2027

of the draft MSCOA Regulations

Bentiey Louw

business process by the Minister of
Finance

Purchase Order Processing(PO)

Alow for automated purchase orders from approved requistions.

by 30 June 2027

of the draft MSCOA Regulations

Dalleel acobs

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

Dalleel acobs

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

Dalleel acobs

business process by the Minister of
Finance

Processing of parta order

by 30 June 2027

of the draft MSCOA Regulations

DalleelJacobs

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

DalleelJacobs

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

DalleelJacobs

business process by the Minister of
Finance

Inventory Inventory / DaleelJacobs
purchases ke pens, sationary, etc business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
T terms of the abe Tor Dalleel Jacobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
DalleelJacobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
of these DalleelJacobs
Items should be capitalsed as ‘assets’ business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
DalleelJacobs
Warchouse management; business process by the Minister of
Acquistions; Finance
Stock Level Management; by 30 June 2027 of the draft MSCOA Regulations
Disposals;
FinancalSystem GAP analysts wil be
conducted against the Draft Mscoa
Businessregulations, to be completed
by 30 June 2027
Gront moncgement inlodes lf the acite,processesond
orocedures o register and reconcie ol th ants alcaed,
eceivd and spent according o the condiions i the Annuel
ivision o Reverue At
Subsidies @ minimu e Tedger accounts. Undsay Syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
[Automate receipt alocation of grants. Undsay Syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Automate payment alocations Undsay Syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Uik to mSCOA funding source with budget control. Undsay Syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Provde for Undsay Syster
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Financial System GAP analysis wil be
conducted against the Draft Mscoa
Business regulations, to be completed
by 30 June 2027
Full Asset Life Cycle Management including.
Maintenance Management
i terms f Section 152 fthe Constiruion,focal qovernment's
vimary mandate s t ensure serviesare provided n.
sustainableon deveiopmental manver; i notin o s 5
suppored b the MEMA. Good asset management facittes the
vovision ofsevice in o fnancially sustoinabie manver o
recuirs odequote automaton ofctical pocess within te asset.
{ecst the folowing funcions e o be odresedas prt of the
minmum busines process requiements -
o Soequarding o ssets, .. oset acking, ramberng and
locotons:
b} Mointaiing asets, planec nd unpinned maitenance
which needs 1 0o ncorporte copital sset renewl
() Maitenance cosing as aniput nto asst replocement i
) Establishingand maintining o mansgemen,occouning and
nformation system tht account for the sses ofthe
municioit;
(o) Asset volutionpincipts naccordnce with Generlly
Recognised Accounting Proctice (GRAP]
7 Establishing and mantaning syste of el cotro ver
) Clriying responsibiles ond ccouncobie or the sset.
mongement proces, ond
0
business process by the Minister of
(GRAP) requirements: Finance
ramework by 30 June 2027 of the draft MSCOA Regulations
fexible manner
framework
An audit Trail,
The ‘asset management system’ moduleshould
Manage the full sset Ife cycle;
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
transaction up to the workin-progress (WIP); business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
between the main asset and ts components; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Tookcup

methodologies;

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance
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Legislative or Bu
Business Process Sub-Process s System / Applications minimurm functionality Current Status Responsibility Agreed action Implementation date

the value of workin-progress (WIP); business process by the Minister of
Finance

by 30 June 2027 of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Integration o
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
interphase. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
dentiication of Asets =
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Must caterfor 3
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Must be able to track warranty periods by components.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Fieet Management Fleet Management system.
Finance
by 30 June 2027 of the draft MSCOA Regulations
Fleet Tracking Fleet Tracking system.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations

ot estote monogerent inclods the management o fond pls

e tesources manogement among othrs ctude et
(vehice management. lon and equlpment, e inclucin the
ing thereot.

Rental Rentout Maintaina ren register forrental propertes Ehvel Maletzky

business process by the Minister of
Finance

by 30 June 2027 of the draft MSCOA Regulations

Holiday resortsysterms.

business process by the Minister of
Finance

by 30 June 2027 of the draft MSCOA Regulations

Ehvel Maletzky

business process by the Minister of

Finance
by 30 June 2027 of the draft MSCOA Regulations
Lk to debtors system for collection of rent Ehvel Maletzky
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Uik tovaluation system Ehvel Maletzky
business proces by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Uik to asset registr. Ehvel Maletzky
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Facilties Rotanda Godlo
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Rentin Loase register with work flow and document management. Ehvel Maletzky
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Automated payment scheduling. Ehvel Maletzky
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(General Processes | Maimtenance Maintenance module for properties and facilies, Ehvel Maletzky
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Faciltes Management (Maintenance] Ehvel Maletzky
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
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uman esaurces and payroll manogement i th argaistional
| functon tht aets wit ssues refaed to emplopees such s
compensation, iin, performance manogement, orgonisational
developmen,seety, welless,leove manogemen, benefts,

aiing n e with the prescrpions f th Lobou Relatons Act.

shown separately and l staf poyments mustbe reconcied
monthly. T ssue o productiiy o peformance monagement
needs 0 be odessed by using heltest ovallbe technologies
uch o io metric devices.

25 3 minimum (In additon to the normal
payrol calculaton):

by 30 June 2027

business process by the Minister of
Finance

of the draft MSCOA Regulations
Employee Records Management.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Leave Records Management.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
E-Leave functionaly.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
[Taining and Development Management.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Recrutment and Selection Management.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Performance Managemen.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Travel claims Management.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Human Resource sef service
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
[Talent Management
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Career Path Management.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Payrall and Benefits Management.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(Automated reconcilation at predetermined intervals,
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Overtime claims Management/ Time offn e
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Must cate forpensoners'benefis.

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

telephone number etc.).

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Employee Relatons

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Must provide s

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

ore than 1

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

etc).

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance

Bureau) or electronic funds transfer EFT).

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance
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]ﬁ sub-Process FIEEEE J S —— [— [a—— Agreedaction  Implementation date
couireme

Provide a payment hold facilty-
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Trird Party deduction and payments n terms of schedules or ad hoc bass
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Variance reporting.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
avaiabity. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
3 posts. Truden Boshof
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(i funded Truden Boshof
fon 664 of business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Budget control and management of viement requirements.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
and councilors’ Truden Boshof
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Dallel Jacobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
P and supply the Dallee Jacobs
centraldatabase with employees and reated parties detas. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Dallel Jacobs
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
B
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
outstanding, 2
debtor account detals, business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
This|
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
approval; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Creation of invoices”for 3° RS (PAYE, VAT, etc), UIF,
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
~Grievances created (bottom up workflow) business process by the Minister of
Finance
. by 30 June 2027 of the draft MSCOA Regulations
Time Management Work schedule and shift planning.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Time data recording and administration
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
g with Safety Health and Environmental (SHE) module.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Payroll
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Support mullple payrols with different pay structures.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Proct v
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Integrate with the tme management syster.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
[Abilty to submitstatutory reporting to SARS for al taves
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
och municpaty must within s fnocioland oaminsratve
estaplish o sound customer management system s
MSA. Credtcontrol and de collecton s the.
responsiiity of the municipalty ond pocesses,procedres and.
anisms must e Implemented n e wih the polcy 5
adopted by the Counlos prescrived i the M.
Credit Control Henry Mitchell
that integrate with the revenue management business process by the Minister of
system and that givs effect to Chapter 9 of Finance
the Muricipal Systems Act, 2000 by 30 June 2027 of the draft MSCOA Regulations
Providefor SMS, emalland hand delivered lte payment notfcations; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Provide for parameter based disconnection st generation; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
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]ﬁ sub-Process FIEEEE J S —— [— [a—— Agreedaction  Implementation date
couireme

Pieter Wagener
technical servies; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Integrated clearance applications and calcuations; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Final demand and summons ssuing; and Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Management of atorney actions on an integrated evel. Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
g Pieter Wagener
ledger. Thi ntegration must be searless. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Debtor Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Online Appication; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
House viit; Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Capturing of detals Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Verfication of detas, Test against Central Suppler Database; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Authorisation of pplication; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Automated Subsidy, Write Off and reversals thereo. Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Arrear Arrangements Pieter Wagener
but not imited to business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Online Appication; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘uthorisation of applcation; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Automated arrangement financials; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Automated Defaul process; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Irrecoverable Debt Write OF process; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Restriction and Reinstatement of Credit and prepald meters; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Meter Tampering Management; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Debtor indiidual/group) dashboard; Pleter Wagener
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Management ofstaff arrear set off. Pleter Wagener
e business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Legal Process Un to the Default Judgement. Pleter Wagener
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Debit Order Payments. Pleter Wagener
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Councilor Arrear Management Pleter Wagener
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Specilised Functionality for Third Pary Interfaces (e.6. Staff Arrear Set Offs, Prepaid Vending Arrear Set Offs, Prepaid Pleter Wagener
meter blocking/set offs, etc) s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Customers
of the MunicipalSystems Act, 2000 which s business process by the Minister of
(amonest other) requies the ollowing: Finance
by 30 June 2027 of the draft MSCOA Regulations
municipality; s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
providers/ s business process by the Minister of
municipality o s service providers/ mechanisms; Finance
by 30 June 2027 of the draft MSCOA Regulations
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
inaccurate accounts’ queries; s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
and corrective action by the municipalty; s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
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business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Provides or accessible, secure and lectronic payment channes
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
o Pieter Wagener
Community aison business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
i Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
s Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Updates on statements which wilrefectatest adjustments. Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Integrate community laison (eg.service nterruptions). Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Account payments and cashier balancing on one system. Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Must have real e reflecton of payments Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The voluation ol forms the bsi for thelvying of ssessment.
otes and ol processesand procecares e govrned by the
ety Rates Act, 2004 (MPRA). Al ctegories of
orapertiesnthe e 10 b recorder and.
moitainedin a muncpa egiser of properties ncluingthe
Vo i provements o dscrbed i the MPRA.
poliisare asorequird toundertokeinterim volct
o ensre te roperty aluaion ol cnstanty matotained and
updoted. dy, the business processes need 0 ensure
nteaation with the revenue volu chinof the muncpaity and
th iling processes and prcedures.
Pleter Wagener
Municipal Property Rates Act, 2004, and as . business process by the Minister of
minimum; Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
immediately updated on the biling subsyster. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
system business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
attrbutes passed tothe Datato b Mscoa business process by the Minister of
3 Finance
o prope by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
the property. Mscoa business process by the Minister of
3 Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
rates Mscoa business process by the Minister of
3 Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
or business rules, Mscoa business process by the Minister of
3 Finance
by 30 June 2027 of the draft MSCOA Regulations
phasing Pleter Wagener
Mscoa business process by the Minister of
3 Finance
by 30 June 2027 of the draft MSCOA Regulations
Clearance Certfcate Management to be online and Comply with Section 118 of 000 Pleter Wagener
Mscoa business process by the Minister of
3 Finance
by 30 June 2027 of the draft MSCOA Regulations
Financial System GAP analysis wil be
conducted agains the Draft Mscoa
Business regulations, to be completed
by 30 June 2027
Lo s management is o pocess of monoging the use and
developmentof on. Aspects need toiclude satial, urban.
oicy uiop, and economic considerations.  lond
mongement ystem need o includ ol prcesse, method and
sing. peratingand supervising the rbon
envitonment ncludingth actors nfuncing t. A managemer.
¢l hoses fromthe ision betind the
oveparationof lons an decisionstotel mplementation and
the monitoringof mpacs. lanning procices, deciion kg
se, procedires, Inlementation, montoring mechanisms,
clements of onintearoted ystem. I genero, ond s
monogement i drven by variousdecsons tken o diferent
{eves of odministaton o), reiona, notina). Bulding
monogement incomorates al ot eating totownsti
monogement uch s buidingp
applications, el Jnd usage ond Mnicipo B
ty, th land on bulding marcgement
needs o be integrated with the revenue vlue chain of the
manicaly.
Land use Property maintenance Property register provding for ll land n the municial area
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Demarcation Board specifications. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
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Integration withbillng and valustion systems.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
[Algnment of ownership must be verfiable with the deeds ofice.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
management iven. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Special
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Integration with the asset regiter for munlcipalproperties.
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
The voluation ol forms the bsis for thelvying of ssessmen.
otes and ol processes. < are governed by the
Muricoo Propety Aotes Act, 2004 (MPRA). Al ctegoriesof
orcperie nthe municipal 10 b recorded ond
moitainedina muncpa egister of properties ncluingthe
v of and on mproverments o descrbec i he MERA.
Muricplties oe iso requied to undertoke nterim vauations
toensure the ol constantly meitained and updote
. the busines processes need to enure integration
with the revenue value hai f the municiplty ad the billng
and proce
Biling Pieter Wagener
0 MFMA section 64 that also ncorporate: business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Clculate and account monthy for the provision of bad debt Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
e “debtor per tariff“code per Pieter Wagener
amount and dal receipt the sales; business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
R Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Create and Maintai Reglonal Structure; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Integrate with valuation and property systems; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Allow for multple biling cycies; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Produce manthly nvoices to debtors and group accounts; Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Allow for rebates and penalty levies Pleter Wagener
Finance
by 30 June 2027 of the draft MSCOA Regulations
iy & annal) Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Maintenance of tariffs as per the tarlfing section Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Integration into 31d pary software for receive readings taken Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
T order to be ble Pleter Wagener
a business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
documentation. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
004 The business process by the Minister of
espective debtor is secondary to that. Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
h Pleter Wagener
annual ate scales business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
e Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
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M Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Revenue receipting ‘Must adhere to applicabl legisation and by laves. Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Payrol Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Third Party vendors (e3. Absa, Easy Pay, Prepaid Vendor, etc.; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Cash Offces Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Traffic, Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Toraries, etc) Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
[To cater for multiple bank accounts. Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Processing of Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Receipting to be orine. Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Fates G o Pieter Wagener
the-Poor,Service Deposis, etc. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
referto I Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
o facitate debit orders Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Printing and re-printing (marked 35 “Copy Receipt”) of recepts Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Recording of cheque detals, Pleter Wagener
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Reversal o recelpt and assocated Interest where applcable. Pleter Wagener
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
he tarifs o Pleter Wagener
e business process by the Minister of
Finance
ules by 30 June 2027 of the draft MSCOA Regulations
E property, ona regulr, Pleter Wagener
maintainable basis. s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
maintainable bass. s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
“bilng cycles’ Pleter Wagener
. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
maintainable rates, s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
3 Pleter Wagener
 must provide fo the following transaction sources: s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
3 s business process by the Minister of
appliedte; Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
transaction; s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
the relevant Debtor account. s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
transaction type must be user maintainable s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
Anarration | s business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
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eauiremer
Pieter Wagener
error. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
oY Pieter Wagener
the user to verify and sign off the action taken. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
for business process by the Minister of
section 3(3)c(). Finance
by 30 June 2027 of the draft MSCOA Regulations
time Pieter Wagener
frames. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
different tarif periods. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
. At this time th “expred business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
‘and/ or context. The business process by the Minister of
required evelofflexbilty to cater for these variatons. Finance
by 30 June 2027 of the draft MSCOA Regulations
Ty, anmualh) and Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
perert] business process by the Minister of
property. Finance
by 30 June 2027 of the draft MSCOA Regulations
Functionality s required to categorise meters. Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
history of each meter ndividually. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
" (E:2.2 landiord with a number of business process by the Minister of
leased properties). (M5A section 950). Finance
by 30 June 2027 of the draft MSCOA Regulations
e Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Atleast th Pieter Wagener
|folowing methods of capture must be provided, namely: business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Copture via standard keyboard entry; Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
e Pieter Wagener
requires. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
© b Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pieter Wagener
coincide with the meter reading cycle foran area), business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
i the event of a meter being read out of cycle” “ad hoc'basis. Pieter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
to3 user maintained algorth. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
lie.the business process by the Minister of
“what e Finance
by 30 June 2027 of the draft MSCOA Regulations
Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Prepaid electricty meters:
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
‘Automated blocking and arrear set of functionalty s equired Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Water inventory managing Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
eters Pleter Wagener
others. business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
(Reports/ extracts ncluding but notlmited to: Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Water Meter maintenance management; Pleter Wagener
business process by the Minister of
Finance
by 30 June 2027 of the draft MSCOA Regulations
Various statstical extracts and reports Pleter Wagener

by 30 June 2027

of the draft MSCOA Regulations

business process by the Minister of
Finance






