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VULLISVERWYDERING / HERWINNING TYDENS DIE FEESTYD

Geagte Inwoner

Neem asseblief kennis dat die normale munisipale vullis- en herwinningsdienste gedurende die feesseisoen gelewer
sal word. Geen huishoudelike afvalverwyderingsdienste sal gedurende die 2021-feestyd geraak word nie.

Kennis moet ook geneem word dat slegs vullis wat in die Munisipale vuillishouer gestort is, verwyder sal word.
Geen swart sakke sal verwyder word nie.

Inwoners moet nie geintimideerd voel om kersgeskenke of donasies te skenk aan die personeel van die Afval
Afdeling nie.

Stellenbosch Munisipaliteit beskik oor ‘n streng beleid wat enige personeel verbied om geskenke of donasies van die
publiek te vra. Die personeel ontvang ‘n 13de tjek wat deel is van hul vergoedingspakket, daaris dus geen verpligting
op enige inwoner om te voldoen aan enige eise van Afvaldiens se personeel nie.

Inwoners word dringend versoek om enige voorvalle van intimidasie wat met bogenoemde verband hou, te
rapporteer tydens kantoorure by telefoon nommer (021) 808 8248 of Whatsapp by 076 951 0768. Inligitng wat
benodig word indien u ‘n insident wil aanmeld, is die datum, plek en tyd van insident, sowel as die registrasienommer
indien daar ‘n voertuig betrokke was. Dit sal die proses bespoedig om die oortreders te identifiseer. Insidente sal
onmiddelik ondersoek word en in die geval waar inwoners die insident kan bevestig, sal die nodige dissiplinére aksie
geneem word.

REFUSE / RECYCLING COLLECTION DURING THE FESTIVE SEASON

Dear Resident

Please be informed that the normal municipal refuse & recycling collection services will be rendered during the festive
season. No household waste removal services will be affected during the 2021 festive season.

Please Note: Only refuse placed inside the Municipal bin will be removed. No extra black bags will be removed.

Residents must not be intimidated into giving 'Christmas boxes/ gifts or donations' to Waste staff.

Residents are advised that the Stellenbosch Municipality has a policy that strictly forbids Solid Waste collection personnel
and other service personnel from soliciting residents for 'Christmas boxes' and 'donations'. Collection staff are
remunerated with a 13" cheque at the end of November annually, and there is therefore no obligation from members of
the public further to give “Christmas boxes/ gifts or donations”.

It would be appreciated if residents could report any incidents of intimidation by Municipal staff to (021) 808 8248 or
Whatsapp 076 951 0768 during office hours, 08:00 - 16:30. In addition, the date, time and place and vehicle registration
number should also be provided in order that the transgressors can be identified.

Such reports will be investigated immediately and, where residents are willing to testify, the Municipality will be take the

necessary disciplinary action.

Deon Louw
Director: Infrastructure Services/ Direkteur: Ingenieursdienste
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