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MUNICIPAL NOTICE 28-2022: REVIEWING OF ELECTRICITY METERS
Dear Consumer

Please note that Stellenbosch Municipality is currently reviewing and auditing all electrical meters within
Stellenbosch Municipality supply area. Part of auding will include entering special key change tokens in all
electricity prepaid meters.

Your residence will be visited by Ontec Pty Ltd, a contractor appointed by Stellenbosch Municipality, during the
period March 2022 — June 2024. It will be appreciated if access to the premises can be arranged.

The reverse side of this notice contains photos with names of the field staff who will be visiting your premises.
Residents are urged to only allow authorized field staff with an official identification card to enter your premises.
Residents may call the office on the contact details listed below to reconfirm the identification of the field staff.

For any further information, please contact Stellenbosch Municipality at 021 808 8545/ 021 808 8344 or via
WhatsApp 076 951 0768 or send an email to engineering.services@stelienbosch.gov.za.

Municipal greetings
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De uw (Pr Eng) DATE
DIRECTOR: INFRASTRUCTURE SERVICES

MUNISIPALE KENNISGEWING 28-2022: OPNAME VAN ELEKTRISITEITSMETERS

Geagte Inwoner

Neem asseblief kennis, dat Stellenbosch Munisipaliteit tans ‘n opname en oudit van munisipale elektriese meters
in u area doen. Die opname en oudit behels ook dat ‘n spesiale elektrisiteits sleutelkode in u voorafbetaalde

elektrisiteitsmeter ingesleutel sal word.

Ontec Pty, die kontrakteur wat Stellenbosch Munisipaliteit verteenwoordig, sal u perseel gedurende die periode
Maart 2022 - Junie 2024 besoek.

Foto’s van gemagtigde veldwerkers verskyn op die keersy van hierdie kennisgewing. Indien u die identiteit van
die veldwerker wil herbevestig, kan u die nommers soos hieronder aangedui skakel. U word versoek om slegs
gemagtigde persone op u perseel toe te laat om die voorafbetaalde elektrisiteitsmeter te herprogrammeer.

Skakel Stellenbosch Munisipaliteit gerus vir verdere inligting by 021 808 8545 of 021 808 8344 of by wyse van
‘n WhatsApp 0769510768 of epos engineering.services@stellenbosch.gov.za
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ISAZISO: UKUHLAZIYWA NOKUHLOLWA KWEEMETA ZEXESHANA ZOMBANE

Mthengi othandekayo
Indawo yakho ibityelelwe ngummeli ogunyazisiweyo kaMasipal wase-Stellenbosch

wenkampani yakwa-Ontec Systems ngomhla we
Ngelishwa abasebenzi abo bafike kungekhomntu.

Isizathu solu tyelelo sesokuba kukho umngcipheko olindelekileyo ochaphazela wonke umntu
onebhokisi yombane othengayo (electricity prepaid meters) kuMzantsi Afrika wonke. Ngomhia
we 24 Novemba 2024, imitha zombane othengwayo azizukwamkela umbane oyakuthi
uwuthenge ngeloxesha. Ukukhawulelana nalentieke ukuba ingehli sigashe inkampani
yabucala ukuba indwendwele umzi ngamnye ngejongo zokuhlaziya ibhokisi leyo ngokuthi
kufakwe amanani akhethekileyo ebhokisini yombane.

Nceda unxibelelane neeofisi zethu ngokukhawuleza kule nombolo 021 8088545/ 021 808
8344, ukuze wenze idinga.

Intsebenziswano yakho iyakuxabiseka kakhulu.

-

D ouw
Director: Infrastructure Services

NOTICE: UPDATING AND REVIEWING OF ELECTRICITY METER

Dear customer

Your premises was visited by an authorized representative of the Stellenbosch

Municipality from Ontec Systems on ........ ..o,

Unfortunately no access could be gained to the premises.

The reason for the visit is that there is a pending risk affecting all STS electricity pre-paid
meters throughout the entire South Africa. The token identifiers (TID’s) used to identify each
electricity credit token will run out of available numbers on 24 November 2024, at which point

all electricity pre-paid meters will stop accepting credit tokens.

Please contact our offices urgently at 021 808 8545 / 021 808 8344, in order to make an
appointment.

Your corporation will be highly appreciated.

— —

De ouw
Director: Infrastructure Services
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