
Proudly banking 
Stellenbosch 
Municipality

3 Easy ways  
to pay your bills
Always use your unique customer reference number  
provided by the organisation when making payments. 

1

At a branch

2 3

Electronic 
paymentsAt an ATM

BEWARE OF SCAMS

Stellenbosch Municipality is  
pre-loaded as Public Beneficiaries on the 
banking system. Customers are to select 
the applicable Stellenbosch Municipality 
account as listed.

Stellenbosch Municipality would like to notify its customers that new banking details will apply from 01 July 2025  
as the Municipality is now partnering with Standard Bank for its banking services. 

To ensure that changes in our banking details do not affect our customers, we are registered by all major banks as a 
public beneficiary for online, in-branch and ATM deposits. 

Customers who currently have Stellenbosch Municipality bank accounts saved as private beneficiaries are requested 
to delete the previous bank account details and change to the relevant new Stellenbosch Municipality bank accounts 
listed on public beneficiary listings.

Follow the instructions below to make your Stellenbosch Municipality payments: 

FOR FURTHER INFORMATION
Call 021 808 8550 or 021 808 8551, or email: enquiries.navrae@stellenbosch.gov.za

KINDLY NOTE: WE HAVE MOVED BANKS

Payments must be made to the following Standard Bank accounts as specified:

Debtors Accounts / Utilities 
Debiteure Rekening / Munisipale 
Rekening

Payment for Municipal services, 
including:

• Water, Electricity, Sewerage 
Refuse

• Rates and Sundry Accounts

Banking Details

• The following bank account 
must be selected: Stellenbosch 
Municipality Debtors

Reference Number

• Your Municipal Account Number

Traffic Fines / Verkeers Boetes

For electronic payments to 
Stellenbosch Municipality Traffic 
Department:

• Section 341:  
Handwritten and device issued 

• Section 56:  
Handwritten and device issued

• Camera/Speed fines

Banking Details

• The following bank account 
must be selected: Stellenbosch 
Municipality Traffic

Reference Number

• Your Traffic Fine Number

Primary (General) Bank Account
Primere Rekening / Algemene 
Rekening

For all payments relating to:

• Building plans

• Hall reservations

• Burial sites 

• Other payments not specified 
as invoiced by Municipal 
departments.

Banking Details

• The following bank account 
must be selected: Stellenbosch 
Municipality Primary

Reference Number

• Use the Reference Number 
provided by the contact person

Forward proof of payment to: electronic.payments@stellenbosch.gov.za


