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You can now submit your municipal water and electricity meter readings personally via the
My Municipal Meters App! The app is available from the Google Playstore, Apple Appstore
and Huawei AppGallery.

Name of app: My Municipal Meters \,’
How does it work? v Download the app.

v' Register with a unique email address and password.

v' Select your Service Provider ‘Stellenbosch Municipality’.

v' Enter your Municipal Account number.

v Check on your municipal account to determine when
your area’s meters are read and send in your reading
during that time period.

v' Select your meter number, take a photo of the meter,

enter the reading, and submit!

You may submit one reading per month per meter.

STELLENBOSCH

STELLENBOSCH o PNIEL » FRANSCHHOEK

W V'Y MUNICIPAL
METERS APP

Meter number: 0181025046

Account number: 000010006021

Méter Rseoigi Submit own readings

(4) Submit Meter Reading Aware of consumption

tl:  Reading History
No strangers onto property

Trust in utility bill

No-access count decreases
Photographic evidence for quality control

Revenue increases

Increased consumer trust
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