PED: BUILDING DEVELOPMENT MANAGEMENT
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\* - https://stellenbosch.gov.za/planning

* Follow the instructions at the top of the Complaint Form.
* Email to Customer Interface: dillon.williams@stellenbosch.gov.za
* Deliver by hand to Dillon @ (021) 808 8696 OR email to above.
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***PLEASE NOTE: All LANDUSE ENQUIRIES can be emailed to:
Landuse.Enquiries@stellenbosch.gov.za

BUILDING REGULATIONS - COMPLAINT FORM
Pl mailed (0 the sbave emall address
Anom form of » sworn affidavit in relation

ONTRAVENTION INFORMATION (5)
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complaint on the Complaints registry.

Bl to contact Complainant within 24 hrs.
1447 5@ 6 + 0 .183%
* Customer Interface forwards complaint to BDM Manager who records the

Complaint received ref * The complaint form is uploaded onto the electronic management System to an
KLoo% Dl \ allocated Building inspector (BI).

(building inspectors email * The Complainant will receive a WhatsApp with the building inspector’s details
address) °

reference number from the BDM Manager.
2 working days to do scheduled inspectio
SR * Site inspection to be done with 2 working days after contacting complainant

* Building inspector to report back via email to complainant within 24 hrs on the
findings of the site inspection.
* The prosecution process will commence if any building related contraventions

™ have been identified by the building inspector in terms of NBR and SANS 10400 only.




If Building is built according to Council Approved plan in terms of s4(1), NBR
... then NO LEGAL ACTION is required, email report outcome to complainant
and record progress on electronic management system.

https://stellenbosch.gov.za/planning

If Building complaint trigger any other department’s legislation

... then the building inspector will forward the complaint to the applicable
Department e.g., Town Planning, Heritage, Environmental etc.

* Building inspector to CC complainant into the email referral.

If Building is NOT built according to Council Approved plan in terms of s4(1),
NBR
... then the Prosecution process forward in terms of the PAJA will start.

Stage 1: Serve a 30-Day Notice with a cease work order — hand served/sent
registered post. If work does not cease immediately, then move automatically
to...

Stage 2: Serve a 14-Day Notice with a cease work order — hand served/sent
registered post. If work does not cease immediately, then move automatically
to...

Stage 3: Building inspector to gather ALL information and prepare an affidavit
Soonest to hand over to the Municipal court for further legal action and
Enforcement/Rectification court order.

What is PAJA?

The PAJA is the law passed

to "give effect" to the right to
just administrative action in
the Bill of Rights. This says
everyone has the right: To fair,
lawful and reasonable
administrative action.




