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NRG GESTETNER SOUTH AFRICA {PTY) LTD.

Mo, 24U/ o6

e

MAINTENANCE AGREEMENT
(Reg. No, 1580/0C0815/07)

betwesn NRG Gastatner South Africa (Pty) Lad and “Customer”

"CUSTOMER" Name: D¢ €11 Do < Mqh; 'qi@d( 1{:

"GESTETNER" ettt e
AGEIES! e et oo - Postal Address: P 0. 60)( 171 5bel\enbo 5C}/7
v Customer Account No.» ... CO%BLL Q’ .
Telephone Number; ... O&‘ n ﬁp 8 8
MACHINES ADDED Sales Rep,; _.,.l—.:',‘ iy MOl \&J,\GI =
oADK | o [ vove | (802D s [WaRR0Zo 15 g
INSTALLATION ADDRESS . METER READING
CONTACT & OPENING MIN VOLUME FPAICE
£ V"Ct yNeerl nq Depcairt et TEL NO. READING AMOUNT PER GOPY
Qréund Fioo v &) O ‘ e Banos
b_Plein  Street | g7 asoo 3AND 2
| Seellenposchh 7 oD 5
COMMENTS: ~¥
DELADD SEQ_| oO\__| v | %02 | sEraLNo. | HoRZ 1001097
INSTALLATION ADDRESS METER READING
CONTACT & QPENING MIN VOLUME PRICE
FPublic Scfe E:u[ DJ?.pd Enent TEL NO, READING AMOUNT PER COPY

Qo Fioco s

Q\‘CK OAﬁ 2S80— 71 ¢ BavDs

it Plein Screer

Scelliemooecin

'ﬁ/ OOO‘ BAND 2
' 7 BAND 3

COMMENTS:

DELADDSEQ | OO - T yoper | ISO&D | semALNo. He83czolz2]

INSTALLATION ADDRESS S ———re
c . CONTACT & OFENING MiIN VOLUME y PRICE v
ormrmun by Sersvices TEL NO, READING AMOUNT PER COPY
Qround Fiops __Madelampey O 12566 T s
~ 7’
LE Pienn Streelt (9{/ 2000 LA/ BAND 2
Scelentooasina A7 BAND 3
| COMMENTS:
DELADD SEQ | | moDsL | semiaLno, {
INSTALLATION AODRESS T
, . MEYER READING | !
. conmacTz | OPEMNG | mMINVOLUME PRICE
TEL NO, i BEADING AMOUNT PER COEY
BANEC 1
BAND 2
‘ i BAND 2
COMMENTS:

Received Time 4 Avz. '5:46




- e, 50602 F 7

e Gelte -y
SoRUE. LYY DD Uesvelneg

MACHINES ADDED GESTETNER SALES
DEL ADD SEQ | | wvooec | sERiAL no. |
INSTALLATION ADDRESS TWETER A
8 M CON;EC':D;NG OPENING | MIN VOLUME J PRICE
TEL NG, READING AMCUNT ! PER COPY
J BAND 1
' BAND 2
’ N ‘_ ) J _ BAND 3
COMMENTS: .
SCHEDULE OF TONER YIELDS
TONER TYPE: YIELD (COPIES) ‘ i PAGE COVERAGE 7
1BO02 oo } &Y.

Copy Chargas Include toner at the usage rates as per point 7 {Schedule of toner yields), The customer 2graes that all toner in excaza of toner Yields 83 per schedule
[af toner yields wilf be chargeable,

MACHINES REMOVED
DELIVERY ’
ADDRESS MODEL, SERIAL NUMBER gégg"NNg s
SEQUENCE REMAR

MACHINES BEING REMOVED WILL BE EXPIRED FROM ANY EXISTING MAINTENANGE AGREEMENT

THIS MAINTENANCE AGREEMENT COVERS THE FOLLOWING ITEMS 9]

TONER S wsour [ ] CTRAVELLNG [0 ] oRummasTER LT (]
INK PRrs [A""7  omen LY 7 speory X

DURATION OF CONTRACT
(LIMITED TO 50 MONTHS)

Signed on behalf of

i5edp

o

Recaived Tige 6. Aug,
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R AR R TERMS AND CONDITIONS
W e 7 SEsTenner saves ™™ -
All werds appearing these termy 5L Cliaaus vaui caphal initial letters refer to the description overiest. The word “vou” and the derivatives are
useC to mean the Custorner and the word "we” and fts derivatives are used to mean Gestetner, .

Wa agree to:
1. (8 Maintain the equipment in an efiiclant operating condition during the currency of this agreement., Ws shall not be fiable for any loss of
buziness or profit, Including consequentlal lozs arising from the malfunction or failure of the squipment to function, or for failure 1o provide
i due to causes beyond our control, Any service or repairs required by yeu due to misuse or negligence or outside any
normal working hours may ai our option, be charged to you in accordance with aur Current service charges and conditions:

®)  supply developer and toner at aur prefarred prices applicable at the date of delivery of such consumabies,

<. You agree to;

(8) pay amounis dug to us within thirty (30) days of date of involeae, failing which we may summarly and without notice suspend the eupply of
service and consumables urdil al) outstanding amounts dus to us are paid;

(®) use only paper, consumables and software approved by us in aquipment;

(c) pay us at the rate specified in this agreement, such rate being, inclusive of service. This rate may be varlad in accordance with our current
pricing schedules; ‘

(d) " pravide two persons as-‘principal operators’ for the equipment and we will train them in its use. You shall notify us In writing of any changes
In these parsonnet:

() supply usin a manner determinad by us from time to time, with meter readings for tha equipment, meter readings shall be obtained quanterty
unless atherwise stated.

) that it Is a spacific term of this agreament that Elsctonlc Meter Reading Equipment ("Herda system"} be supplled and lnstalled on the
equipment, for the purposes of accurately recording and gathering information pertaining to the rate at which the machine is utifised in
accordance with this agreement,

(g) pay a penatty of . cent £XWra per capy for every copy made jn accordance whh the meter reading equipment supplied and installed by
yourselves in the event of you electing net to instalt the Herda System, Should no meter reading equiment be installed then this agreement
will be unenforceable. )

3. Maintenance service does not Include:

(2) PRepair and damage or increases in service time resulting from force majeurs, fire, water, lightnlng, surges in main stectricity supply, accident,
neglect, misuge or uge other than that for which the equipment is deslgned, failure of elecirica) power, airconditioning or humidity control,

()} Movemnent of tha equipment from the original jocation. Any such movement must be requested two wesks prlor to the planned move in
writing and will be charged 1o you In accordancs with our current service chemes.

(c) Service, travelling or parts outside of our normal working hours Mondays 10 Fridays (excluding public holidays) 08hOD to 16h30.

{d) Toners in respect of fax machinas nor the master units for any agreement that excludes tonar,

4. Duration of Agreement;

4.1 This agreement shall commence on installation of tha equipment and shall continue for the period as indicated under “Contract Peariod”
overleaf and theraafter for an indefinite pericd subjact to tha right of either of us 1o terminate the agresment upon not lses than 90 days
written notice, to expire anly af the termination of the initial period and thersafter only on an anniversary of the date of installation of the
equipmsent. ' i

4.2 Should elther party elect to cancel this Bgresment in aceordance with the provisions of paragraph 4.1 above and the equlpment o supplied
is sublect to & rental agreemant then any letior of cancellation must be accompanied by a letter of guthority from the finance houss, institution
or bank as the case may be. ‘

Brezch

{8 Inthe event where you commit a breach of any of your obligations under this agresment then without prefudice to any other remedy that
we may have in?‘lszding the right to cancel thig agresment, we ahall be entitled to suspsnd further performance of our obligations until the
breach ls remediad. . ‘

fb) For purposes of jurisdiction the parties subrmit themselves to the jurisdlction of the Johannesburg Magistrates Court and consents In terms

of section 43 of such act to the jurisdiction of such court notwithstanding the fact that the amount of stch claim may exceed the jurisdiction
of such court.

Tris agreement msy not be ceded, assigned or In any other way transferred to any third party without the exprees writter consent of Gestetner
which written consent shell not be unreasonably withhed.

7. Entire Agreement

The terms bereof reprasent the sntire agresment in respect of the subjsct matter contained herein and no variation of, addition to or amendment
of this agreement wifl be of any force or effect unlees raduced to writing and signed by hoth parties.

. "f
Reveived Five éAlE “'_4'7



