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« NASHUA WESTERN CAPE

COPIERS
CONTINUOUS SERVICE AGREEMENT

BETWEEN AND

NASHU %%. ADDRESS: e~ e MQ&

“CUSTOMER”
NAMEEMSQN\ N~ A AN NA A

1.

WESTERN CAPE — b
CUSTOMER CONTACT: Senen ez 15 : _ROEE\\\

Nashua agrees 1o: .

a) Maintain the copier(s) in an efficient operating condition. Nashua shall not be fiable for any loss, including consequential loss, arfsing

from the malfunction or faflure of the copier(s) to function or from any other cause whatsosver. Any repairs or service required by the
customer due to misuse or negligence or outside hormal working hours might at Nashua's discretion be charged to the customer in
accordance with Nashua's current service charpes and conditinns.

b) Supply developer and toner at Nashua's preferred prices applicahle at the date of delivery of such congumahles to customers with
continuous service agreernentz. ’
The Customer agrees to:
3} Uss only paper epproved by Nashua. Paper may.be purchased fram Nashua at prices applicable at date of delivery.
b) Use only approved consumables, obtained from Nashua in the copien(s).
¢) PayNashug as set out In the sohedule below. This charges includes service, parts and labour but excludes OPC units and toner on plaln
paper copier(s). This rate may be varied from time to time in &ccordance with Nashua's curent pricing schedules.
d) Pay Nashua for OPG units end toner for plain paper copier(s) at existing currett rafes. ,
¢} Provide two persong as *principal operators” for the copier’s and Nashua will train them in its/their use. The customer shall potity
Nashusg, in writing, of ey change of such personnel. i
g) Accept fiabiity for the replacement of parts at any Sme, if damage s due to negligence on the part of the Cuttomer ¢r lts employees or
peraons who have aceess to the copier.
h)  In the event of the OPC drum requiring replacement Prior 40, .mim-vs remewee.... GOpleS; Nashua may reserve the right to charge the
Custorner on a pro-rate useage besis on its then current retall prica. ’
) Pay amounts dus to Nashua within 30 days of date of invaice, failing which Nashua may summarlly and without notice suzpend the
supply of service and consumables until all outstanding amounts due to Nashua are pald,
) Supply Nashue, In & manner determined by Nashuda from time 1o time, with a meter reading for each copiar.
k) Inthe event of the mashine being out of commission due fo Customer non-useags, of In storage for a period exceeding 60 days, Nashua
reserve the right {0 charge at curment rates for recammissioning the equipment.
Duration of agreement:
This Agreément ghall cornmence on installation of the copler and shall be for an Initial peried of .éo.““:_"'_'-:‘\:\ﬁ and thereafter
continue for an Indefinite period subject to the right of either party to terminate the agreement upon not less than 90 days written
notice, to oxpire at the termination of the initial period and thareatter only on an anniversary of the date of installation of the copler.
All parts shall be chargeabls at the expiration of this initial petjods
Copier(s) 10 be serviced
pESCRIPTION: ... MR 32X DT 2
SERIAL NUMBER: ... oo cermeaamss e arerem essinimas cmsssmeas maiss e e e sacsses e sevestes arsrses sammarene
DATE OF INSTALLATION: ...voersinse mosssansssecssssemcsoto e e oo OPENING READING:
PLACE OF INSTALLATION: ————
Seale of Service Charges: _
\ CPC VAT TOTAL
L\ oo \ [ = e
1L.O oo SN\oans S< [N \2dAanp.
..................................... AN W W
Toner inclusive FESNO sianarure XN LKA N
Where tonier i3 inchuded In a copy charge Nashua will s e  the amourt of copy yield, as
per the manufacturers specifications at  rate of 6% ©. axtra toner titgt tnay wed f§r the machine will be for the
cuztomer’s at Nashua's applicable pricing at thd time. Being pne toner caritighefor efery\ .. rreeamrere COPIES Mads on ths
machine indicaféd in the agreernant above,
5 - S\ AL
capAcy \J CAPACITY A (RE N
For BOVIDAE INVESTMENTS (Pty} Ltd for CUSTOWN )
T/A NASHUA WESTERN CAPE duly sutharized hereto: duly etuthnartzed hare
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1. NASHUA agrees to:

{2) Maintain the equipment in an efficient operating condition. Nashua shall not be Fable for any loss, induding
consequential loss, arising from the malfunction or faiture of the equipment to function or from any other cause
whatsoever. Any repairs or service required by the customer due to misuse or negligence ar services required

‘ outside normal working hours may. st Nashua's diserefion, be charged to the customer in accordance with
Nashua’s cuerent service charges and conditions. )

(t) Supply paper and consumebles at Nashua's current prices applicable at the date of delivery of such

consumables. '

2. The Customer agrees to:

@) Use only paper and consumables approved by Nashua. Paper and Consumabies may be purchased from
Nashua at prices applicable at date of delivery. i

(b) Pay Nashua as set out in the schedule of charges. Unless stipulated otherwise the charges include service,
parts and labour, but exclude paper, toner, master units, ofl, maintsnance kits and other consumables. This rate
may be varied from fime o time in accordance with Nashua’s current pricing schedule.

(© Provide two persons as “principal operators” fo be trained on the use of the equipment. The Customer shall
nofify Nashua, in writing of change of these personnel. :

@ Provide access af any time during normal warking hours to any authorized representative of Nashua for any of
the purposes of this agreement.

(e) Accept Babiity for damage to the equipment if the damage is due to negligencs on the part of the Customer or iis
employees or persons who have access to the equipment. .

(H Pay amounts due to Nashua onh recelpt of invoice, falling which Nashua may summarily and without nofice
suspend or cancel supply of service and consumables untl &l cutstanding amounts due to Nashua are pald.

(g) Where applicable supply Nashua, in 2 manner determined by Nashua, with 2 meter reading for each piece of
:equipment every month and/orwhen required for the.purposesof thimagreement. . ..., ... . . . ...

(h) Tomprehensively insure the equipment at its cwn cost agalnst all risk including acts of God, power surges and

Fghtning, and maintain such insurance policy for the duration of this contract. Should equipment be found to be

aninsured, the customer will be held fully liable for any damage and/or loss to/of equipment.

Keep the goods in its custody and under its cortrol at the business premises/address mentioned in the

Lontinuous Sarvice Agreemertt and shall notify Naghua of the removal thereof fo other premises. .

'Pay Nashua jor the relocation of equipment at current pricing. Only Nashua personnel may relocate equipment.

4n the event of the machine being out of commission due fo Customer non-usage, or In storage for a pericd

exceeding 80 days, Nashua reserves the right to charge at current rates for re-commissioning the equipment.

RO @

Ll

Duration of Agreement

This agreement shall commence on Installation of the equipment and shall ba for an knifial period of Llw
months and thereafter for an indefinite period subject to the right of the Customer or Nashua to terminate the
agreement upon not less than 90 days written notice.

4. Included Consumables (if applicable)

{a) Where toner is included in a copy charge, Nashua will supply toner free of charge for the equipment, L.e, one (1)
toner cariridge when required providing that at least 80% of the recommended yield is reached, (measured as
per the manufacturers specifications at a rate of 6% coverage)

{b) Any extra toner that may be required for the machine will be for the customer's own account prorated for

of yield not reached and will be charged at Nashua's applicable pricing at the fime.

(©) An official purchasa order from the customer will be required before toner will ba released.

(d) Where OPC and/or Maintenance kits are included, Nashua will supply and replace such units &s required by the
equipments replacament schedules.

(¢) Should it be determined that 2 OPCMaintenance unit needs repiacement before the sfipulated yield was
reached and that damage or wear was due to use of the equipment outside nommal working paremelers and/or
abuse, replacement cost will be for the customer's own accaunt prorated for percentage of yield not reached and
will be charged at Nashua's applicable pricing at the fime,

S. Should the equlpment be utilized in excess of the recommended monthly usage as stipulated by the
manufacturer, an additional servics fee as outlined in clause 2 below will apply.

6. Software (operafional and appfication software) related problems are not covered by this confract, and are
cubject to lebour and travel charges, for the customer's account. Licensed Software packages [n use must be
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avaifable on site. [t is the customer's responsibility to maintain proper backups at all times. Should the system
fail, Nashua will not be held respansible for any lost data. Nashua cannot be held responsible for any losses, .
consequential or other, In the event of data loss due to backup program failure.

Black Toner inclusive? é!?____f_
Golour Toner inclusive? g_@j_
] pCUMaster Unit ‘mciusive? &Qg_
Mairtenance kifs inclusive? ﬂ@. Signature
Please specify Yos or No
 TONERJ PCUJ MAINT KIT Resommended yieki/copies Coplesrecfired before free

) Toner /unit will be sugglied
ToN2BLA | 2T @ o% coversge =] 250

TORYNZCSM |1 &S0 | e uSO
o2 NACS V1 o (e ¢ CO
o2 YW oD W (L&

Flewse specify ALL Inclosiva product codas and yleids

7. Equipment covered by this agreement

Date of installafion: o, W.Cb Opening Reading: L4L8IO (156303
#hgeofmswlaﬁom piown (o ¢ JeellenicSCh .
Description:  Model: AF- 1634 sgﬁa,nmbens%gmlﬁ e AU
peripherals:  Modet: CAL O 1S serialnumber TJoduw 1 1053
Modet: _ X 430 Serfal number: Jzau &lo 1088
Mocst QUIES COn [C2 serial number: 33300
vodet WAERS 1233 goriat mmper RER o152
modetr S 20 ST st umber: "'
Model: , Serial numbes:
Model: Serfal number:
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. e,

8. NMinimum Service Charge

The following minimum service charge will be applicable:

R h' i Q SIGRatuTe +ueplensfe fonnnnennnareans

9. Schedule of charges

~&Fc VAT

M DIACL . f Oc_ hlec | (Lo
all colcl/ 21.&8 Ko.22 | L34
10. Software / Network support
. Rate pfhour VAT TOTAL
Softlware.and Work support per hour .
Helpdesk support
RDS support (per incident)
11. Meter Reading Contuct Persen
Name Uikt ole Plessis
Telephone no @al - 80 m %{BI
Faxno 02~ X8 8 (32
Email address U«'Ickr‘o(@ Svle//eu_bas:ﬁ.og
Signad on bWSﬁM CAPE Slgned on bmrﬁ/c%ﬁ
Signature: Signature: _ 7
. vV
Name: {] 3 Kﬂ?? KA . Name: ( [(.- )DFO(AZ_Lg
Capacity: bﬂ”w% Capacity: Am‘b:/r S/ml‘eﬂ te Seakes.
Date: 1% (("y— ,}W _ Date: /5/” '/ZCOQ
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