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MUNICIPAL NOTICE 12/2024: REVIEWING OF ELECTRICITY METERS — IDASVALLEY
Dear Consumer

Please note, that Stellenbosch Municipality is currently reviewing and auditing all electrical meters within
Stellenbosch Municipality’s supply area. Part of the auding will include entering special key change tokens in all
electricity prepaid meters.

Your residence will be visited by Ontec Pty Ltd, the service provider appointed by Stellenbosch Municipality,
during the period 1 February to 7 February 2024, It will be appreciated if access to the premises can be arranged.

Photos with names of the field staff who will be visiting your premises is attached to this notice. Residents are
urged to only allow authorized field staff with an official identification card to enter your premises. Residents
may call the office on the contact details listed below to reconfirm the identification of the field staff.

For any further information, please contact Stellenbosch Municipality at 021808 8344, via WhatsApp
076 951 0768 or send an email to engineering.services@stellenbosch.gov.za.

Municipal greetings
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SHANE CHANDAKA DATE
DIRECTOR: INFRASTRUCTURE SERVICES

MUNISIPALE KENNISGEWING 12/2024: OPNAME VAN ELEKTRISITEITSMETERS — IDASVALLEI
Geagte Inwoner

Neem asseblief kennis, dat Stellenbosch Munisipaliteit tans ‘n opname en oudit van munisipale elektriese meters
in u area doen. Die opname en oudit behels ook dat ‘n spesiale elektrisiteit sleutelkode in u voorafbetaalde
elektrisiteitsmeter ingesleutel sal word.

Ontec Pty, die diensverskaffer wat Stellenbosch Munisipaliteit verteenwoordig, sal u perseel gedurende die
periode 1 Februarie to 7 Februarie 2024 besoek.

Foto’s van gemagtigde veldwerkers word hierby aangeheg. Indien u die identiteit van die veldwerker wil
herbevestig, kan u die nommers soos hieronder aangedui, skakel. U word versoek om slegs gemagtigde persone
op u perseel toe te laat om die voorafbetaalde elektrisiteitsmeter te herprogrammeer.

Vir verdere inligting, skakel asseblief 021808 8344, of stuur ‘n WhatsApp 0769510768 of epos
engineering.services@stellenbosch.gov.za
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Authorized Field Contractor
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Earl Van Der Ross Clyde April Thirstin Van Der Ross
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